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Abstract

This research study have a purpose to know “People's satisfaction with receiving
services through various channels on problems and obstacles and the resulting needs of
those who receive services of the Pattani Area Excise Office and its branches in Pattani
Province

The research tool was a questionnaire of people who had access to various
channels. of the Pattani Area Excise Office and the Pattani Provincial Branch Which is
divided into 3 parts: Part 1 General information of the respondents Chapter 2 Satisfaction
in receiving service and receiving information through various channels of the Pattani
Area Excise Office and the Pattani Provincial Branch Part 3 Other Suggestions The
researcher asked the people who had received the service. and receiving information
through various channels From a sample of 75 people, the data will be analyzed using a
ready-made calculation program. to analyze Find the percentage, arithmetic mean, and
standard deviation of the analysis result. Survey of customer satisfaction through various
channels of the Pattani Area Excise Office and the Pattani Provincial Branch Survey
averages are included in the level. 4.66 When considering item 1, there is an average of
4.85 of the information of the office on a regular basis, and item 2 has easy access to
service premises/point of service with an average of 4.71. Item 3, there is a sign indicating
the service process. that is easy to understand and clear with an average of 4.81. ltem 4
has an average of 4.63 new service innovations. Item 5 has a variety of service channels
such as an office, website, application, etc., with an average of 4.31. Item 6 has a
communication channel. The perception of various news such as the website, Line,
Facebook, etc., has an average of 4.43 user feedback.

Keywords: Customer satisfaction, Excise office
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